The ten minute rule for text relay CA's 1is not appropriate for a
video Relay setting. Working with between typed and spoken
English is much more straight forward than the process an
Interpreter goes through to assess and match the language of the
signing caller. If the caller or the interpreter are not
comfortable with processing the call, either or both should not be
constrained by the ten minute rule forcing them to wait ten
minutes without functionally equivalent communication.



